
 

 

INTERNET ACCESS 
 

Accessing data from the Internet network is a basic need of any company. Its presence in the digital 

environment is absolutely necessary for any entity activity. Viva Telecom offers its customers internet  access services 

with a minimum capacity guaranteed, both to destinations from the metropolitan network, as well as to destinations 

on the internet - 1:1 symmetric capacity for uploads and downloads , as well as customized technical support for 

every customer.   

Services provided by Viva Telecom are of premium type, and the main focus of the company is represented 

by the post-sale relationship and technical and commercial support provided. Viva Telecom support means, as a 

matter of fact, the adaptation of the technical team to each customer and its answer to any customer needs. 

 

 

 Connections used for the provision of the services may be offered on optical media, on fiber-optic and 

copper terrestrial support, or  on wi-fi, wi-max 3G and 4G radio support. Thanks to the support transmission 

variants, Viva Telecom provides fast internet connection, at minimum costs.  

Features and benefits:: 

 very good quality-price rapport 

 ongoing monitoring of service availability 

 assigning static IP address 

 dedicated technical support 

 quickly processing any contractual changes 

 


