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Viva Telecom offers the Application Hosting service, to customers who desire to have a hosting professional
solution for webmail applications, ERP, but who do not wish to invest in devices or connections that gives them a
high degree of reliability. In addition to safety, offered by an availability of the service that is contract guaranteed,
Viva Telecom customers benefit from specialized technical support in setting up and managing their domains or their
own application. This service allows a constant online presence, for commercial partners or for the applications own

users.
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“» Servers used by Viva Telecom for hosting customers applications (webmail, ERP), are located in data center,
being secured both in terms of physical access, as well as from the point of view of connectivity and electrical
power supply by multiple redundant mechanisms. These servers are not affected by interruptions of
communications, their operation is continuous. Server Management shall be carried out only by Viva Telecom
specialized personnel, the information being encrypted and accessible only to their respective owners.

Advantages and Benefits:

v By outsourcing this service, there's no need to invest in dedicated appliances for running these applications
v the use of Application Hosting eliminates the need of employing a specialist dedicated to manage and
update applications

v_runnin \_i\ts own applications on provider's server eliminates the cost generated by any information loss and
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