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Given the need for centralized systems, communication and management, activity management of any
company, it is necessary that the equipment serving such services operate to its full potential. Their functioning
should be 99.99% of the time under the administration of a trained and experienced in the field. Web-based services,
hosting, e-mail, database, custom applications, ERP, CRM, requires server equipment, which are capable of processing
in a very short time of all requests received from customers, and the ability to make copies for back-up in real time

[/

Router

Central

Administrator Retea
Viva Telecom

I
Wireless Access Point

Meeting

% Server maintenance requires periodic verification of operation services installed equipment with network
connectivity and data transfer backups (backups). At the same time, carry out a regular assessment of the
need for additional computing power depending on the applications used..

ADVANTAGES AND BENEFITS:

v outsourcing this service requires a much lower cost than the situation of a permanent employee in the
company

v’ intervention in the shortest time (remote or onsite travel)

v/ able to monitor the parameters of remote equipment, and disaster response




