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YOUR PREMIUM PROVIDER. EVOLVE! D I G ITAL S I G NAG E = S E RVI C ES

VIVA Telecom provides digital signage solutions adapted to each area of the business in hand and communication
needs that they have.

In VIVA Telecom will find a proactive and reliable partner with whom you can develop a long-term relationship. We'll
help you grow your business by providing the necessary support throughout the process and even after its
conclusion, constantly coming up with solutions to optimize.

NEEDS ASSESSMENT AND CONFIGURATION OF THE SOLUTION

Before implementing a digital signage system you must have a complete and accurate assessment of the
situation and specific needs of the customer business area operates. VIVA Telecom team supports customers with
recommendations that will help to define and configure a solution that best meets their needs.

PROJECT MANAGEMENT

VIVA Telecom team has the necessary resources management to complete such a project both in terms of
personnel, technology hardware involved and in terms of software, simplifying communication existence of a

project manager throughout the entire process.
INSTALATION

Regardless of coverage (local, regional or national), the number of points of implementation, VIVA team of
technicians will perform the installation as soon as possible. The process starts with an on-site evaluation and
ends with a full report on the implementation of the system.

TRAINING

Our experts can hold training sessions with client staff designated for supervising and managing digital signage
network, both in terms of maintenance and hardware on content creation, scheduling and updating it in the
dedicated software.

SUPPORT

VIVA Telecom provides services for maintaining and monitoring the system from the point of view of IT support

and the application implemented.
ADMINISTRATION

Depending on customer preferences, VIVA Telecom can take part in network management and maintenance

services and can provide graphics editing and compositing media.




